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Supporting ELL Learning from Home
The more familiar you are with your ELLs' unique 
situations, strengths, and needs, the better you will be 
able to adapt instruction to help them to succeed. 
Becoming more familiar with students' interests and 
talents might provide an opportunity to create some 
extra student engagement.

Please connect with your site-based 
ELL specialist as they:

• are resourceful and creative 
in supporting students, 
collaborating, and adapting 
lessons and materials.

• know their students and 
families well — sometimes 
better than anyone else in 
the school community.

• know how to differentiate 
learning.

• know what their students 
can do and what their 
students' strengths are.

• are dedicated advocates who 
help our students overcome 
many different kinds of 
challenges.

For ELL families, access to the internet, technology and devices vary.  Some families may have 
no internet or device, while others may have a single device that multiple siblings and parents 

need to share. Many parents are now taking their Language Instruction for Newcomers to 
Canada (LINC) courses online. We will need to thoughtfully consider the broad continuum of 

access to learning.  See Continuum of Access below.

Continuum of Access

Rural area, no internet, 
household with no 

technology, working 
caregivers, limited time 

and space

Multiple devices, reliable 
internet, private space, 

designated and uninterrupted 
time to learn, access to support 

from caregivers

Limited access to devices, 
sharing space and tech with 

siblings or caregivers working 
from home, limited or 

unreliable internet 

Generally reliable internet, may 
be sharing devices, caregivers 
provide some support, shared 

space, possibly minding siblings

ELLs may need time to share their experiences and 
emotions, as well as time to adjust to their new 
learning structures and routines. Teachers need to let 
ELLs ease into their online learning experience. Look for 
ways to embed social-emotional learning. This time can 
be particularly challenging for ELLs who have 
experienced trauma or instability. 
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https://www.colorincolorado.org/article/10-things-you-need-learn-about-your-english-language-learners
http://blog.tesol.org/supporting-els-social-emotional-learning-in-a-virtual-classroom/
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Interpretation and Translation

Moyasser Mahmoud (Arabic) and Julia Kang (Mandarin) are our Culture and Language Supports 
for NLPS. They have translated many district documents for our parent communication and 
continue to help with family connections.

For other languages, we have some support from the Central Vancouver Island Multicultural 
Society (CVIMS). This is reserved for very complex and challenging communication pieces 
(safety and health concerns). If you have concerns about communication with families due to 
language, please contact your administrator.

Partnering with Families

Partnering with families has never 
been more important. When face-to-
face interaction with our students is 
limited, parents have the capacity to 
help their children regardless of their 

background or English ability. 
Activities can be done IN ANY 

LANGUAGE. Literacy skills, when 
developed in the first language, 

TRANSFER to the learning of English. 
Parents of ELLs who do not speak 
English should not have to worry 

about doing these activities in 
English.

Tips for ELL Parent Communication:
● Don't assume they don't know any English. Many 

of our families are using some form of technology 
to help them interpret text. 

● Use simple language. Use shorter sentences. Try 
command verbs or present tense.

● Add visuals. Use images to express ideas as much 
as possible.

● Run it through Google Translate/Interpreter Mode. 
Families will appreciate the attempt, even if it is 
not perfect.

● Do not send too much too often. Try not to 
overwhelm families with too much 
communication.

● Teachers can access help from Julia, Moy, or Iryna
through their site based  ELL specialist, or 
administrator. 

Resource: Making the Connection: Communicating with 
ELLs and Their Families During School Closures.
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https://www.colorincolorado.org/article/coronavirus-ells-families
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Writing can be difficult for ELLs. They may not have 

the language proficiency to edit and revise their own work 
yet. Writing in home language helps with writing in English. 

Encourage parents, older siblings, and guardians to:
● Try multisensory techniques for printing.
● Create a list, schedule or messages
● Create a photo journal with images
● Write notes to family or friends members
● Write down family stories, story recounts, 

songs, and recipes shared

Reading picture books, wordless books, and books in the 
home languages are valuable. ELLs who are not yet 
independent readers can use the books to develop curiosity 
and early literacy skills.

Encourage parents, older siblings, and guardians to:
● Ask questions about the pictures in the book.
● Find words they recognize or the letters in 

their name in books
● Ask the child to retell the story based on the 

pictures in the book.
● Ask another family member to read aloud to 

younger children 
● Use household items like cereal boxes, soup 

cans, and labels to build print awareness.

Speaking and Listening in an ELL’s home 
language can develop a stronger sense of their identity 
through interactions with parents, guardians, and 
family members during this time.

Encourage parents, older siblings, and guardians to:
● Tell family stories in the home language.
● Include the child in household chores like 

cooking and cleaning.
● Ask the child to tell a story or recount an 

event using all of their languages.
● Sing songs from the home culture and 

share cultural traditions.
● Ask the child what they are interested in 

or curious about; discuss these topics.

https://www.colorincolorado.org/article/6-multisensory-techniques-teaching-handwriting
https://www.colorincolorado.org/article/why-reading-your-kids-your-home-language-will-help-them-become-better-readers
https://www.colorincolorado.org/article/pictures-worth-thousand-words
https://www.colorincolorado.org/article/environmental-print
https://www.colorincolorado.org/article/family-stories
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