
FAQ from Teams for Beginners  
COL Session on April 30, 2020 

Question Answer 

Why do some of my students only see 

one person at a time and others see 

four? 

Most cases of people only seeing one screen is due to 

• accessing meetings using a browser on a Mac 

• overloading of the Teams servers as millions of people are using it now  

• not having an updated internet browser or Teams app on your computer 

 

In some cases, participants leaving a meeting and then re-entering can resolve this.  

Try to keep your computer up to date.    

Why do some people have a variety of 

backgrounds and others do not? 

The different backgrounds are available for Mac users that have downloaded the MS 

Teams application.  We do not currently have this as part of our NLPS MS Teams 

platform. 

How do you zoom in so that students 

can see my screen better? 

For most internet browsers you can hit ‘ctrl +’ and each time you hit the ‘+’ while 

holding down the ‘ctrl’ key will zoom you in further.  Zoom out by using ‘ctrl -’. 

If you are working with a document, you can also usually enlarge the document 

within the program.  

Can you change who is able to share 

their screen once you have started 

your meeting? 

Yes. See this video for how to manage participants while in a meeting. 

Can you remove a participant from a 

meeting if they are being 

inappropriate? 

Yes. See this video for how to manage participants while in a meeting 

Can you disable the chat during a 

meeting? How? 

No,  you cannot disable the chat. Therefore, we suggest you set up the meeting 

norms immediately with students and revisit those norms frequently. For support 

with student norms, see the Family/Student Support Guide for MS Teams.   

Can we invite people with emails 

outside of SD68 and learn68? 

Yes, any email address can be used.  

Can you create a contact list of all your 

students instead of adding them one 

at a time?  

Yes – on Outlook. See this video for how to create a contact list in Outlook.  

No – on Teams calendar 

http://youtu.be/9AwFAJSXqTA?hd=1
http://youtu.be/9AwFAJSXqTA?hd=1
https://nlpslearns.sd68.bc.ca/wp-content/uploads/2020/04/04-20-Family-Student-Support-Guide-for-Video-Conferencing-on-Microsoft-Teams-1.pdf
https://youtu.be/vZw5nO5OkUo
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Can we send out the link on: 

Google Classrooms? 

FreshGrade? 

MyEd? 

Yes, you can copy the link from the meeting that you make in teams and put it 

anywhere that you communicate with students.   

Do not meeting share the link in a public space.  

Remind students to not share meeting links.  

How can I send an invite to a meeting 

without showing all other students’ 

emails? 

To do this use Outlook to create the meeting or send the link out as an email.  

When you are selecting the recipients of the email click ‘To’ and your address book 

will show up and at the bottom of that window that opened will be ‘bcc’. Add your 

email address or contact list on the ‘bcc’ line. Add your own email in the ‘to’ line. You 

will need to have at least 1 email in the ‘to’ line for the email to send.    

See this video for more information on creating contact lists and using ‘bcc’. 
See this video for more information on using a link to invite students to a meeting.  

Can EA’s set up meetings? 
Yes, they have a SD68 account so they can set up meetings. 

Can we use the camera and mic with 

young students? 

Yes, as long as you have communicated intentions to parents/guardians prior to the 

meetings and we also ask a that parent/guardian is present for k-3 learners  

Do you need permission for students 

to use Teams platform? 

No permissions are required as MS Teams meets our FIPPA requirements and meets 

provincial legislation around student privacy. 

Why can’t I use the whiteboard 

function? 

This function is currently unavailable to NLPS users.  

Teachers can explore other whiteboard options such as:  

• https://www.whiteboard.team/ 

• https://awwapp.com/ 

• https://whiteboardfox.com/ 

Remember when using these types of apps/websites to never enter student 

information (full name, email etc). If you would like students to participate, assign 

pseudonyms or numbers for ID. Do not  

 

https://youtu.be/vZw5nO5OkUo
https://youtu.be/fDpWT6LI664
https://www.whiteboard.team/
https://awwapp.com/
https://whiteboardfox.com/

