
S C O P E  O F  I N T E R P R E T A T I O N  I N  N L P S

Volunteer interpreters will be enlisted to provide support for families with Limited English 
Proficiency during parent meetings or other key events in the school setting, to ensure families 
understand the content of what is being shared.  On rare occasions, support may be provided on 
a field trip or other offsite event.

Support will not be provided within a family’s home. 

This is intended as oral interpretation only.  Volunteers will not be asked to provide translation 
services.  

I N T E R P R E T A T I O N  V S  T R A N S L A T I O N  

Translators work with written language. They take written content in one language (called the 
source language) and produce a version in another language (known as the target language).
Typically, the target language of a piece of writing is the translator’s first language.

Interpreters work with spoken or signed language. They listen to a speaker in one language and 
voice or sign what was said in another language in real (or almost real) time. Interpreting is a 
“live” service, which helps meaningful conversation to happen between people who don’t share a 
common language.  Interpreters support with translating live conversations as they happen. 

Interpreters assist in the interaction between school staff  and the family members of the 
students. The interpreters generally interpret conversations and instructions in one -on-one 
meetings where topics like student’s performance are discussed. It is important for interpreters 
to convert what is expressed and nothing more, remaining impartial. This allows for the 
development of trust between the parties.

S U P P O R T  W I T H  I N C L U S I V E  E D U C A T I O N  S E R V I C E S

One key area where interpretive support will be required is related to Inclusive Education 
Services.  Volunteers are asked to become familiar with the information contained in the 
Inclusive Education area of the NLPS website, which outlines the various roles and processes for 
students with additional needs within NLPS.

Where a particularly sensitive issue is planned for a parent meeting, a short pre -conference may 
be requested, to provide the interpreter with some key background information from the school 
team, in preparation for the meeting. 

VOLUNTEER 
SECOND-LANGUAGE 

INTERPRETERS

https://www.sd68.bc.ca/kindergarten-students/
https://nlpslearns.sd68.bc.ca/inclusive-support/


W H A T  T O  D O  D U R I N G  M E E T I N G S

Speak with the parents briefly before it starts, to outline your role.  Sit beside the parent facing the 
school team – but not between the parents and school staff.  Because the main purpose of the 
meeting is to allow the school team and family to discuss issues with students’ parents, it’s important 
that the school team is able to maintain eye contact with the parents, not the interpreters, even when 
they know that the parents don’t understand them.  It’s also key that the interpreter shares exactly 
what is said, to the best of their ability, without offerin g personal opinion or additional details.  This 
is a way of showing respect.

Pay attention to nonverbal language. Individuals from high-context cultures often communicate using 
gestures, body language, and nonverbal messages. It’s important for everyone to observe the parents’ 
nonverbal language. Did they look confused? Did anyone appear not to understand the original 
message? Did the interpreted message appear to be shorter than what was said? If anyone has any 
doubts, repeat the message.

W H A T  T O  D O  A F T E R  M E E T I N G S

Have a short debriefing conversation to share aspects of the meetin g that you feel were well 
understood by the parents and offer feedback regarding areas they seemed less confident.  If you feel 
the parent had unanswered questions or confusion, please ensure the school team is aware of your 
concerns.

Parental engagement is one of the key variables to support student success in school. It’s especially 
crucial for those who have children with disabilities, because they’re the only ones who can advocate 
for the child. Providing high-quality interpretation to families who are non- or limited-English 
speakers can enhance the communication between schools and home.

If the family reaches out to you directly after the meeting, gently reframe your role as a volunteer 
supporting conversations with the school team and encourage the family to reach directly to the 
classroom teacher, case manager, or principal with their questions. 
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