
 

 

Has Your Access Been Denied? 
Do you work in a job share or are you a prep coverage teacher trying to access multiple divisions? 

Please check with your school secretary to see that you are listed as a “co-
teacher” in MyEd. Then, ask your secretary to submit an ERC Co-Teacher request 
through service68.  

 

 
Not Working as Expected? 
Are you getting a server error message?  

Submit a service68 Incident ticket.  

Are you getting an HTML error message? 

● Did you copy and paste in plain text? (Tutorial) 

Still having trouble? submit a service68 Incident ticket, select ERC for System or Application and 
include a screenshot (Ctrl PrtScr) of the error message.  

 
 
Learning to Use the ERC? 
Click here for a video to get you oriented with the ERC. 

Are you wondering how to email reports or email the Learning at a Glance? 

 
 
Helpful Link 

● Reporting Guidelines 
 
 

If you have further questions, email thelearningline@sd68.bc.ca. 
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Elementary Report Card (ERC) 

Troubleshooting 

https://service.sd68.bc.ca/TDClient/145/Portal/Requests/TicketRequests/NewForm?ID=Bnxx658oSgs_&RequestorType=ServiceOffering
https://service.sd68.bc.ca/TDClient/145/Portal/Requests/TicketRequests/NewForm?ID=ojSn2wEQzB4_&RequestorType=Service
https://youtu.be/DNDJ6vj2KhQ
https://service.sd68.bc.ca/TDClient/145/Portal/Requests/TicketRequests/NewForm?ID=ojSn2wEQzB4_&RequestorType=Service
https://youtu.be/fkZUulMDl1U
https://youtu.be/1uXDT0kIyz8
https://youtu.be/v5DD2wm5P8k
https://nlpslearns.sd68.bc.ca/communicating-learning/#elem
https://nlpslearns.sd68.bc.ca/communicating-learning/#elem
mailto:thelearningline@sd68.bc.ca

	Has Your Access Been Denied?
	Not Working as Expected?
	Learning to Use the ERC?
	Helpful Link

